Jorosop NeHO-05780
HA OKa3aHUE YCIYT KOHTEHT-(QIIbTPAIHH
r. EkaTepunOypr «27» centsa6ps 2021 1.

OO0mecTBO ¢ orpaHmYeHHOW OTBeTCTBEHHOCTHIO «Ckaif/IlHCy», mMenyemoe B nanpHeiimem McmonHurtens, B ymie ['eHepanbHOrO
nupexTopa Pocrosuesoii JIto60Bu BacuinbeBHBI, 1€ CTBYIONIET0 HA OCHOBAaHUH Y cTaBa, ¢ oaHOM ctopoHsl 1 OUYY COIL «XXI Bek»,
HMeHyeMoe B JajibHeleM 3aka3uukK, B Jule_iupekropa bymyeBoit Ceernanbl MIBaHOBHBI, 1€ CTBYIOLIEr0 Ha OCHOBAHUU_Y CTaBa, ¢
JIpyroii CTOPOHBI, 3aKIIOYHMIM HACTOSIIUHA JIOrOBOp O HUXKECIIEAYIOILEM:

1. TIPEAMET JJOI'OBOPA

1.1 Ilpenmerom Hacrosimero JloroBopa sBisercs: mpexpoctaBieHne Mcnommurenem 3aka3dymKy IOCTyIa K cepBepaM KOHTEHT-
¢mnbrpanmu (nanee CepBepam) McmonmHnTens u okasanue 3aka3uuKy YCIyr IO (HIBTpanUH JocTyma K caiitam cetn MHTepHer Ha
yKa3aHHBIX cepBepax (mamee Ycmyra). CTouMOCTh yCIyr, OKa3blBaeMbIX Vcronnurenem 3aka3uuky, M BBIOpaHHBIA Tapud
o0ciyKUBaHUS IPUBOAUTCS B pasziesie 3 HaCTOSIIEero 10roBopa.

2.1TPABA 1 OBA3AHHOCTHU CTOPOH
2.1 Ucnonurenn 00si3yercsi:
2.1.1 IlpenoctaBiaTh 3aKa3ukKy YCIyTH, 3aKa3aHHbIC U OIJIAYEHHbIC 10 HacTosmeMy Jlorosopy.
2.1.2 ObGecneunts 3aka3urka HEOOXOAMMON HH(OPMAIIKEH JUTsl TOIKITIOUEHHMS K cepBepaM VICTIOIHUTENs 1 HACTPOIKHU yCIyr
¢bunbTpamy.
2.1.3 OGecnieunBaTh KPYrJIOCYTOUYHYIO pabOTOCIIOCOOHOCTH CEPBEPOB IS 0OecnedeH s I0CTyla 3aKa3drKa K ycIyre (QUIbTpanuH,
HE MEHee OIHOTO PaboTaloIero cepBepa B 1000 MOMEHT BpEeMEHH.
2.1.4 OGecnieunTh OTCYTCTBHE HECAHKIIMOHMPOBAHHBIX H3MEHEHUH B HHPOPMALUH IPEOCTaBIIEMOH 3aKa3unKy B Ipeesiax 30HbI
OTBETCTBEHHOCTH (Ha obopynoBanuy) VcrioaauTens.
2.1.5 OcymecTBisTh HHPOPMAIMOHHYIO M TEXHUUECKYIO ITOJIEPKKY 3aKa3unKa, 10 BOIPOCAM CBS3aHHBIM C IIPEIMETOM
Hacrosiero JloroBopa, o tenedony u depes caitcronHurens.
2.2 UcnotHuTE b HMEET NPaBo:
2.2.1 IIpuocTaHOBUTH OKa3aHUE YCIYT B CIIydasx:
e 2.2.1.1 HanKu4MA CO CTOPOHBI 3aKa34YMKa ACHCTBUH, TPHBOIILIIMX K MOHOIIOIN3AIMH HCIIOIb30BAaHHS PECYPCOB CEPBEPOB
HcnionauTens v NpensTCTBYIONIMX MOTY4YEHHIO JOCTyTNa K Y CIIyre Apyrux kianeHtoB Mcmomnurens;
e 2.2.1.2 HapyuieHus 3aKa34uKOM YCIOBHIA BEIOpAaHHOTO Tapu(a 1 MOJAKIIOYCHUs K Y CIyre OOJIbIIEro Yrcia KOMIBIOTEPOB,
4YeM 3TO OIPEJIENICHO YCIOBUSMH BbIOpaHHOTO 3aKka3unkoM Tapuda;
e 2.2.1.3 3a HECAaHKIJMOHMPOBAHHOE BMEIIATEILCTBO B EHCTBUS APYTUX KIMEHTOB M cIIoHUTENS MITH TIepcoHaiia
Hcnonuurens,
e 2.2.1.4 mpu OTCYTCTBUHM OIUIATHI YCIYT B CPOKH, YCTaHOBJIEHHBIC 1.3 HacTosmero lorosopa.
2.2.2 IlpuocraHaBiIMBaTh NPEIOCTaBICHUE YCIYT I/ NPOBEINCHHUS IUIAHOBBIX MPOQMIAKTHYECKAX M PEMOHTHBIX pabOT Ha Bcex
cepBepax VcroiHuUTENsT €JUHOBPEMEHHO, O KOTOPHIX 3aKa3uumK yBEIOMJIIETCS He MeHee 4YeM 3a 24 daca C yKa3zaHHEM
MIPOJIOJDKUTEIBHOCTH TaKUX PadOT IO JIEKTPOHHOM IToUTe.
2.2.3 Cobupars, 00padaTeIBaTh ¥ UCIIOIH30BATh B JIIOOBIX IEIIX HH(OPMAIHIO 00 MCIOIE30BaHUN Y CIyTH 3aKa3dHKOM He CBSI3BIBas
JaHHYI0O MH(OPMAIMIO C IEePCOHAJIBHBIMH JIAaHHBIMH 3aka3uuka coryacHo IloimTHKe KOH(HAEHINAIBHOCTH, OIYOIMKOBAaHHOH Ha
caiite Mcnomaurens.
2.3 3aka3yuK o0s13yeTcs:
2.3.1 OmnauynBats ycryru VicomHUTENs B HOPAAKE, MPEIyCMOTPEHHOM pa3zesioM 3 Hacrosero Jloroopa.
2.3.2 HacrpauBaTb yciyru GUIBTPAILMN CTPOTO B COOTBETCTBHH C TpeOoBaHUAMH VcHoHUTENS, pa3MEIeHHBIMH Ha O(HUIIHATEHOM
caiite https://www.skydns.ru/downloads/Trebovania_k nastroike_SkyDNS.pdf
2.3.3 Ha perynspHoii OCHOBE IPOU3BOIUTH MPOBEPKY KauecTBa (QHIBTPALMH U B CIydae BEIIBICHNS HEJOYETOB YBEIOMIISITD
HcrionauTeNs 0 HUX JUISt COBMECTHOTO YCTPAHEHHS BBIABICHHBIX HEIOYETOB.
2.3.4 CoeBpeMeHHO BO3Bpamarh VcronHuTeNo J0JDKHBIM 00pa3oM oopMiIeHHbIe AKTHI O TIPHEMe-Caade yCIyT.
2.3.5 CroeBpemeHHO HHPOPMUPOBATH McrOMHUTENS 00 H3MEHEHUH CBOETO IOPUAMYECKOTO U (PH3HMIECKOTO a/ipeca, KOHTAaKTHOM
nHpopmarmn.
2.3.6 3aKa3yuK MMOJHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTH CBOETO MAPOJIA K HACTPOWKAM CHCTEMBI (DMIBTPALINH U 32 YOBITKH,
KOTOPBIE MOTYT BO3HUKHYTb 110 IPHUHHE €r0 HECAHKIIMOHUPOBAHHOTO HCIIOIb30BaHUS.
2.4 3aka34yMK uUMeeT NMPaBo:
2.4.1 3mensts HabOp 3ampanvBaeMbIX YCIyr GpHIBTpanuy B paMKax Hactosmero Jlorosopa.

3. CTOMUMOCTbB YCIVT U TITOPAJOKPACYETOB

3.1 CroumocTts Yemyr no GpuiabTpalyu JocTyna K caiitam cetu MHTepHeT, okasbiBaeMbix Vcmomnurenem coctasister 4000,00 py6.
3a 12 mecsimes, 3a 10 xommbrorepoB. HJIC me obmaraercs. Yciryru mpemocraBistiorcst mo TapupHoMy mraHy "llkoma" (iorun
9181911@mail.ru).

3.2 Omara ycyr 1o HacrosmeMy JloroBopy ocymecTBIIsieTcst 3aKka34uKOM B PyOIsiX Ha OCHOBAaHUH cUeTa lcrmomHnTes.

3.3 JlaToii Haazex alero UCIONHEeHNs 3aKa3uylMKoM 0053aTebCTB MO oriaTe OyaeT CUMTAThesl aTa MOCTYIUIEHHS CYMMBI IUIaTexa
Ha pacyeTHbIN cuer McnomHurens.

4. OTBETCTBEHHOCTb CTOPOH

4.1 3a HeBbIOJIHEHUE WM HEHAAJIeXKAIee BRITOJIHEHHE 00s13aTebCTB 10 HACTOSIIEeMy J0roBopy McnonHuTens n 3aka3dynuk HECYT
HMYIIECTBEHHYIO OTBETCTBEHHOCTH B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOAATETECTBOM.

4.2 VcnonHuTenb He HECET OTBETCTBEHHOCTH IO MIPETEH3HAM 3aKa3uMKa, CBA3aHHBIMH C MPEOCTABIEHUEM YCIIYT CBA3H TPETHUMH
JIALAMU U IPYTEMH 00CTOATENBCTBAMY, HaXOMSIIMMHCS BHE KOMIETSHIIMN VIcriomHnTers.

4.3 HcnonHUTENs HE HECET OTBETCTBEHHOCTH 110 IIPETEH3MAM 3aKa3uHKa, B CIIyqasix HapylIIeHHH TpeOOBaHUIH HACTPOHKH yCIyT
¢unbTpanyy cornacHo 1m.2.3.2.

4.4 3a HeBbINOJIHEHNE 3aKa3UNKOM 0053aTENIBCTB YKa3aHHbIX B 11.2.3.1 Hacrosmero JloroBopa, VcromHUTEIb IPHOCTaHABINBACT
JasipHelIIee NpeJoCTaBICHUE YCIIyT.

5. OBCTOSTEJILCTBA HEIPEOOJIMMOI CAJIbI


https://www.skydns.ru/downloads/Trebovania_k_nastroike_SkyDNS.pdf

5.1 UcnonmanTens U 3aka3duk OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WIIHM IOJIHOE HEHCIOJIHEHHE 00S3aTeIbCTB IO
JloroBopy, eciy OHO BBI3BAHO OOCTOSITENHCTBAMHU HENIPEOJOTMMOI CHIIBI, @ IMEHHO: I0XKapa, HABOJHEHMS, 3eMJICTPSICCHNUS, BOWHEI
WIH JPYTHX OOCTOSTENIBCTB, HAXOMSLIMXCS BHE Pa3syMHOI'O KOHTPOJISI CTOPOH, M €CIM 3TH OOCTOATENbCTBA  HEHNOCPEACTBEHHO
HOBIMSUIM Ha ucnoiHeHue JloroBopa. IIpu 3ToM ucnonHeHHe 00s3aTenbeTB M0 J[0roBopy OTOABHMIAETCS COPAasMEPHO BPEMEHH, B
TEYEeHHEe KOTOPOro ACHCTBOBAIM TaKHe OOCTOSTENBCTBA.

5.2 CropoHa, [Jisl KOTOPOit co3/1a/1ach HEBO3MOXKHOCTh BBITIOTHEHHsI 00513aTebCTB 10 JIoroBopy, 10KHA B TedeHHe 15 nHeit
W3BECTHUTH JPYTYIO CTOPOHY O HACTYIIEHUH HJIM NIPEKPAIEHNH 00CTOSTENBCTB, TPEISTCTBYIOMINX HCIIOTHEHHIO 00s3aTeNIbCTB.

6. CPOK JIEMCTBHUSI U ITIOPSIJIOK PACTOPXKEHIS JIOTOBOPA

6.1 JloroBop BCTynaer B CHJIy C MOMEHTA IOANMCAHUA CTOPOHAMH.

6.2 JloroBop 3axiroyaercsi CpokoM Ha 12 MecsileB.

6.3 JloroBop MOKET OBITh PACTOPTHYT 110 MHUIMATHBE OJHOM M3 CTOPOH, HAIpPaBUBIIECH MUCEMEHHOE yBEIOMIICHHE PYTOif CTOpOHE
He noszazee 30 nHeH 10 npeanonaraeMoi JaThl PaCTOPKEHUSL.

6.4 VcrionHUTENb BIIpaBe pacTOPTHYTH HACTOSIINI JIOrOBOp B OTHOCTOPOHHEM IOPSIKE, €CIIM 3aKa34nK He YCTPaHWIT HapyIIeHue,
BbI3BABILEE IPUOCTAHOBICHNE Y CIYT, B COOTBETCTBUH C 11.4.4, B TeueHne 30 KaleHIapHBIX JHEH.

6.5 Bce criops! ¥ pa3HOTTIacHs PEIIaroTCs IMyTeM MepPeroBopoB. B ciryuae HEBO3MOMXKHOCTH HX YCTPaHEHHS ITyTEM MIEPErOBOPOB, OHU
pelaTes B COOTBETCTBUH C IEHCTBYIOLIMM 3aKOHOAATENBCTBOM PD.

7. TIPOUME YCJIOBUA

7.1 J1oroBOp COCTaBJIEH B ABYX AK3EMILIIpax 110 OAHOMY IJIs KaxJ0i u3 CTOpOH.

7.2 VicionHuTeENb HE rapaHTHPYeT paboTOCIIOCOOHOCTD Y CIIyrH IPH HAPYLICHUH YCIIOBHIf, OMMCaHHBIX B CHCTEMHBIX TPEOOBAHMUIX,
orny0IMKOBaHHBIX Ha caiiTe McnonHuTest.

7.3 3aka3z4ymMk corjiamaercss ¢ TeM, YTO HHKAaKoe IMporpaMMHOE OOecHedeHHe, HCIONIb3yeMoe Ul IPEJOCTaBICHUs YCIyru, He
CBOOOJIHO OT OIIMOOK M NPHHUMAET PEeKOMEHJANNIO PEryJSIPHO CO3JaBaTh pe3epBHBIC KOIMH CBOHMX (hailioB M MH(MOPMAIMOHHEIX
CHCTEM.

8. AIPECA U TNIATEXXHBIE PEKBU3UTBI CTOPOH

8.1 Ucnonuurens 8.2 3akazuuk
000 «Ckaii/IJHC» Oy COHI «XXI Bex»

FOpunuueckuii: 620075, Poccus,

CeepmtoBckas o6, I'.O. ropox

ExarepunOypr, r. ExatepunOypr, yi1. . 111024, Mocksa, yi. Crapoobpsaueckast, 1oM
Anpec Mamnna-Cubupsika, ctp. 101, oduc 11.01 FOpuamieckui ap 17

IMouToBsii: 620137, Poccus, r.

ExarepunOypr, yn. bmoxepa, 59, A/51 27

N 111024, Mockaa, yi1. CtapooOpsiaueckast, 10M

WHH/KIIIT 6670326961 / 667001001 TlouroBslit agpec 17
OI'PH 1116670002448 VHH/KIIII 7722110936/772201001
OKIIO 91062633 [TnaTenpnmk
P/c 40702810338060000557 P/c 40703810138240100227

B ®dwmane "ExatepunOyprexuit" AO .
bank "AJTB®A-BAHK" r. ExarepunGypr OaHK MocxkoBckuii 6ank Coepbanka Poccun
K/c 30101810100000000964 Jl/c
BUK 046577964 BHK 044525225
E-mail info@skydns.ru Ten./Daxc 8 (495) 918-17-74
Web-caiir: www.skydns.ru KoHnTakTHOE JINLIO:
Ten./Daxc 8-800-333-33-72 E-Mail: 9181911 @mail.ru

HUCIIOJIHUTEJIb: 3AKA3YHK:

I'enepanbHbli JUPEKTOP Jupexrop
/o y ,,.»"'""-p
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